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Patient Participation Group (PPG) Meeting - August 2025

Practices: Brook Health Centre & Silverstone Surgery
Date: Tuesday 5th August 2025, 12:00 noon

Venue: Brook Health Centre

Apologies: Received

1. Approval of Previous Minutes

The notes of the previous meeting were reviewed and agreed as accurate.

2. Welcome and Introductions

The Deputy Practice Manager was introduced to the group and shared an overview of
their background and role within the practice.

3. Matters Arising

a) PPG Secretary Role

A volunteer is still required to take on the role of PPG Secretary. Notes from this meeting
were taken on behalf of the group, and administrative support will continue to be
explored.

b) Wheelchair Access at Silverstone Surgery

A new notice has been placed at the surgery entrance advising wheelchair users how to
request assistance with the door. This facility has been tested and found to be
satisfactory.

c) Car Parking Options
The group discussed the ongoing challenges of limited parking at both sites. The Practice
Management Team will continue to explore potential solutions, including shared-use

arrangements.
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d) Possible Extension of Brook Health Centre
Discussions continue regarding possible alterations to the waiting area at Brook to create
an additional clinical space. Updates will be shared when available.

e) Additional GP Sessions
The planned additional GP sessions, due to begin in May 2025, have now commenced.

f) COVID-19 and Flu Vaccination Clinics

The group discussed the timing of vaccination invitations and competition with walk-in
clinics and pharmacies. It was noted that, as in previous years, practice sessions can only
be advertised once vaccine delivery dates are confirmed.

g) Menopause Support Group
The new Menopause Support Group is now in place and forms part of the wider wellness
programme offered by the practice.

4. New ltems

a) Patient Communications and Team Restructure
Work continues to improve communication with patients and to restructure the
reception and administrative teams for greater efficiency.

b) Practice Facebook Page and Website
A review of the practice’s online presence is underway, focusing on more regular updates
and improved visibility of patient information.

c) PPG “Waiting Room Surgeries”

The group discussed the possibility of introducing “waiting room surgeries” to raise
awareness of the PPG and encourage new members to join. This will be explored further
at the next meeting.

5. Actions and Updates
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e The electronic noticeboard in the waiting area will be reviewed and updated
before the next discussion.

o Therecent Carers’ Afternoon was supported by several PPG volunteers. While
volunteer engagement was strong, attendance from carers was lower than hoped.
Future events will be reviewed, and alternative approaches considered.

e The Practice Team expressed thanks to everyone who supported the event,
including those who contributed refreshments.

6. Any Other Business

No additional items were raised.

7. Date of Next Meeting

Tuesday 7th October 2025
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