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PATIENT CONTACT UPDATE FORMS

We are currently updating patient contact details to ensure we have the correct telephone numbers, address, email etc. When you visit the surgery could you please complete the blue form whilst waiting to be seen and return to reception? Thank you.
NHS PATIENT HEALTH CHECK

This check is part of a new national scheme to help prevent the onset of health problems such as stroke, diabetes, heart disease and kidney disease. The NHS Health check helps to identify potential risks early. By having this check and following the advice of your health professional you improve your chances of living a healthier life. Everyone between the ages of 40 and 74 who has not been diagnosed with the conditions mentioned will be invited for a check once every 5 years. Look out for your letter.

SILVERSTONE DISPENSARY 

Silverstone surgery has a dispensary from which any patients living in villages are able to get their prescriptions. The dispensary also offers a delivery service to any housebound patients. The dispensary remains open all the time the surgery is open, and prescriptions can be collected and ordered from Silverstone Surgery or by phone, email or online.

PLEASE ALLOW AT LEAST 48HRS FOR REPEAT PRESCRIPTIONS

Please note:

The NEW number for out of hours service is:  111
Monday to Thursday 6.30pm-8.00am

Friday 6.30pm to Monday 8.00am

Also bank holidays
PATIENT PARTICIPATION GROUP

We would like to hear what you think of our current services and what you would like to see us offer in the future. GP Commissioning is not far away now and it will be up to you the patient to tell us how you want your money spending. The idea of the group is not to be a platform for individual complaints but to be a voice for your age or social/ethnic group and tell us what you do 
and do not like or provide positive suggestions on how we can better serve the community. We have a patient participation group already who meet every 8 weeks at the surgery for one hour to put forward ideas and opinions on how we can make things better. We would 
like to hear from all age groups from young mums to carers and young professionals. If you cannot spare the time to attend the meetings then why not become part of our virtual patient group and contact us by email. In turn we will take your suggestions to the meetings and let you know the outcome.
MISSED APPOINTMENTS
What would you say if the practice could offer an extra 16 hours of GP/Nurse appointment time every month? That is what would be available if those who make appointments cancelled them making them available for those who really want them. Please try and think of others and don’t book an appointment unless you really plan to arrive for it. If you need to cancel let the practice know. Use the online appointment system and you can cancel/ remake an appointment at any time day or night. Thank you
NURSE PRACTICIONERS
Nurse practitioners are highly trained nurses who have undergone advanced education, prescribing and clinical training.  They can assess and treat most minor illness and can prescribe appropriate medication. They provide an alternative to seeing a doctor if you need to be seen urgently. In most cases the nurse practitioner will be able to deal with your problem without referral to a doctor.  If she feels you need to see a doctor she will book an appointment for you.
CHAPERONE POLICY
All patients are entitled to have a chaperone present for any consultation, examination or procedure where they feel one is required. This may be a family member or friend. On occasions you may prefer a formal chaperone to be present, i.e. a trained member of staff. Wherever possible we ask you to make this request at the time of booking appointment so that arrangements can be made and your appointment is not delayed in any way. Where this is not possible we will try to provide a formal chaperone at the time of request but occasionally it may be necessary to reschedule your appointment.

PATIENTS WITH CHRONIC CONDITIONS

All of our patients suffering from chronic long term conditions such as Diabetes, Asthma, AF, COPD, Heart failure, CKD, dementia, epilepsy, hypertension, hypothyroidism and Stroke as well as learning disabilities and mental health problems will now be called in for an annual review in their birth month. This may mean you are called in sooner than required initially so don’t worry and please remember it is important to attend.

NEW BROOK HEALTH CENTRE WEB SITE

 www.brookhealthcentre.co.uk
You may book appointments on line and order prescriptions via the web site. You can also view the latest newsletter and details about the surgery opening hours and clinics, download forms and link to self- help guides. Please do take a look. If you wish to book online then please ask the receptionist to register you for the process. You will then be given a login and password which enables you to access our advanced bookings for appointments and prescription ordering service. 
WE ARE NOW ON FACEBOOK

Why not follow us for up to date news and views!
NEW NURSE STARTING
We are very pleased to announce that we have a new nurse starting in October called Karen Folwell. Karen will be working on Mondays, Tuesdays and Fridays and I am sure she will be very popular with the patients. She will also be taking over the childhood immunisations from Chris Pinchen who will be retiring in December
TELEPHONE CONSULTATIONS

The doctors and nurses are available to talk to any patients who may request it. Please ring and the receptionist will be pleased to put your name on the list for the doctor or nurse to call you back at the end of surgery. 

PARKING IN THE AMBULANCE STATION CAR PARK IS FOR STAFF ONLY!
DO WE HAVE UP TO DATE CONTACT DETAILS FOR YOU INCLUDING NEXT OF KIN and MOBILE?

SMS TEXT REMINDERS

If you would like the surgery to send reminder texts to you about appointments or flu clinics etc then please either complete a slip at reception or just advise one of the receptionists.

.
BLOOD RESULTS ETC
Please remember to call for your blood results after 5 working days and preferably after 10.00am as the phones are very busy before then. We run phlebotomy clinics at Towcester on Monday, Thursday and Friday mornings and at Silverstone on Wednesday mornings.
PLEASE NOTE YOU DO NEED TO MAKE AN APPOINTMENT AS WE ARE NOT A WALK IN CLINIC

PATIENT ACCESS TO MEDICAL RECORDS

In accordance with the Data Protection Act 1998 patients are entitled to request to see their medical records. The records can be viewed on the computer in the presence of a clinician or a copy can be printed and collected from the practice reception. The request must be made in writing with a signature to the Practice Manager and will be dealt with within 21 days. A GP may refuse the right to release the medical records of a patient in certain circumstances. A fee of £10 will be charged for a copy of electronic medical records and £50 will be charged for copies of paper records.

BLOOD PRESSURE MONITOR
We now have two Ambulatory Blood Pressure monitors (ABPM) which are worn by a patient for 24hrs and give a more accurate reflection of their blood pressure whilst carrying out normal tasks during that period. If the clinician feels that this is required they will arrange for you to be fitted with one as soon as we have a device available. We also have normal blood pressure monitors 
to lend to patients for a week and have a standard Blood Pressure Monitor at our Silverstone surgery in the waiting room which is available for patient use whenever they would like to check their BP.
We have put together a leaflet explaining how Repeat Prescriptions work and how and when to reorder them etc. Please pick up a copy from reception.
FLU VACCINATIONS
If you are 65 or over or are in an at risk category such as suffering from asthma, diabetes, heart disease, kidney disease, chronic respiratory disease, chronic liver disease, any neurological problem, are immunosuppressed, a carer or pregnant then please book in to have your annual flu vaccination as soon as possible. We have flu clinics each week and it only takes 5 minutes.

CHILDRENS FLU CAMPAIGN
This year children aged 2 years to 3 years are being offered a flu vaccination even if they are healthy. This vaccination is given as a nasal spray and is quick and painless. If your child is eligible you will receive a letter from us inviting you to book an appointment. The flus need to be given before the end of Dec as national flu stocks will expire.
SHINGLES VACCINATIONS
If you are aged 70 or 79 (but not 71-78) you will receive a letter inviting you to book to have a shingles vaccination this year along with your flu vaccination. This scheme will be made more widely available to those between 70 and 79 in the coming years. Vaccine stocks are currently low nationwide but will become more widely available in LATE November.

I’m not a Carer - its’ just what I do!

DO YOU LOOK AFTER A FAMILY MEMBER OR FRIEND who needs help as a result of disability, physical or mental illness, ageing or substance misuse? If so, you are a carer!

Being an unpaid carer can affect your own health and lead to social isolation.

If nobody knows you are a Carer it will be harder to get the support you need. 

Let your GP know that you’re a carer so they can support you better.

Northamptonshire Carers provides information and advice, and all kinds of free services which could help you. Tel: 01933 677907 (Mon-Fri 9:30-4pm).
